
 
 

During Phase III, Step 1 of the Massachusetts re-opening, the Hayden Recreation Centre Ice Facility will 
adopt and implement the following measures to ensure the safety of our members, staff, skaters, 
coaches, and community. These measures may be updated as further federal/state/local guidance 
becomes available.  

Phase III, Step 2 of the statewide reopening will very likely include changes and updates to these best 
practices and as such a new guideline will be created and implemented to comply. These measures will 
be posted both at the ice facility and on the Hayden Recreation Centre website to ensure maximum 
awareness and transparency. Staff will be trained on all aspects of these measures as well as the 
requirement for full compliance. Participants will also be provided with the information pertaining to 
their responsibilities and limitations of use required for the safe enjoyment of the Hayden Ice Facility.   

RULE #1: safety is EVERYONE’S responsibility: these standards and guidelines are meant not only to 
protect you, but just as importantly the people you come in contact with, your friends, your family at 
home and our community at large. Please remember that and keep in mind that your actions could 
inadvertently put them at risk. Your good faith adherence to these measures will go a long way to 
ensuring the Hayden Ice Facility is a safe place for all of us. Any concern with the level of cleanliness / 
sanitation or adherence to these guidelines should be immediately brought to the attention of Billy 
Gore, Hayden Ice Facility Director bgore@jwhayden.org  or Lizabeth Festa, Hayden Executive Director 
lfesta@jwhayden.org or by calling 781-862-8480 or 781-862-5575.  You are our partners in creating a 
safe environment for everyone to enjoy being on the ice again! 

Participant / Organizer Guidelines:  

Program organizers are responsible to educate, supervise/manage participants and all others 
involved with their program to ensure compliance with these guidelines.  

 

1. All participants (including coaches/instructors/team managers) will be required to 
complete a waiver /certification (see attached) prior to your first visit to the ice 
facility. This questionnaire is intended to prevent anyone with symptoms or 
potential exposure from coming to the ice facility and must be completed fully and 
honestly. Any changes to answers given during the course of participation will 
require an immediate notification to the ice facility director, leave the facility 
immediately and you must refrain from returning until such time as you are 
officially cleared. 
 
2. EVERYONE who enters the Ice Facility MUST Verbally attest to the lack of COVID 19 

symptoms before entering the facility. (see attached) 
 
3. Participation log MUST be maintained for EVERY person who enters the ice facility.  

This includes skaters, coaches, instructors, parents, and team managers.  Organizations  



 
 

are responsible to record and maintain the name of each participant and contact 
information to assist with contact tracing if necessary.  Organizers must be prepared to 
submit these logs to the Ice Facility Director upon request.   

 
4. Face masks MUST be worn by everyone at all times while on Hayden property. The only 

exception is skaters on the ice during athletic activity as this may not be practical and could 
be detrimental during physical exertion.  This exception can be made when social distance 
(6’) can be assured. Participants should please wear a face mask on the ice surface when it 
is practical to do so. Coaches and instructors are NOT exempt from the face mask rule 
even when on the ice.  Coaches and instructors must wear a face mask at all times.  
Remember a face mask is not really meant to protect you, it is meant to protect everyone 
around you from potential exposure. Respect and care for them by wearing your face 
mask.   
  

5. Social distancing (6’ separation) must be maintained at all times possible by staff, 
participants, coaches, and instructors on the ice, throughout the facility and in the parking 
lot. At ALL times avoid getting closer than 6’ or in contact with any person to the greatest 
extent possible.  
 
6. Only one parent/guardian will be allowed into the facility to assist participants with 

their skates and/or helmets.  Once the skater is prepared to go on the ice the 
parent/guardian must leave the facility.  AT NO TIME SHOULD A PARENT/GUARDIAN 
COME TO THE RINK IF THEY EXHIBIT ANY COVID19 SYMPTOMS (see attached)! 

 
7. NO SPECTATORS ARE ALLOWED.  Team parents/managers may remain in the facility to 

assist with managing the practice.  There may be two allowed per session time.  
 
8. Individuals (participants, coaches, instructors, staff, team managers) who are in high 

risk categories (as defined by CDC) should NOT come to the ice facility.  
 

9. No games, competitions or scrimmages are allowed under any circumstances – only 
non-contact practice, skills development and training are permitted. No officials or 
timers are allowed and the score board/clock cannot be used. 

 
10. Come to the ice facility ready: have your skating outfit or hockey uniform and equipment 

on when you arrive.  You may put your skates on in the designated area of the ice facility if 
you cannot put them on at your vehicle and walk in with guards. The more we can 
minimize time and people in the ice facility the lower the risk of transmission will be.  ALL 
changing rooms and warming rooms will be CLOSED. 

 
11. Participants must stay in their assigned group area at all times during the session. No 

wandering in the facility is allowed.  Coaches/instructors/team managers/parents, please 



 
refrain from assisting other participants as much as possible to avoid any potential for 
transmission.   
 

12. Do not arrive to the ice facility parking lot earlier than 15 minutes prior to the start of your 
session.  NO loitering outside will be allowed.  When possible, leave an open parking space 
on both sides of you when parking at the ice facility to create safe distancing. 

 
13. Ten minutes before the scheduled ice time Hayden staff will “post open” the entrance 

door.  A representative from that team MUST be posted at the entrance to keep an 
accurate participation log and to receive verbal attesting to COVID screening questions.  
Hayden will supply signs and postings to assist with this process.  The entrance door will 
CLOSE no longer than 5 minutes after the scheduled start time of the ice session.  5 
minutes before the end of the ice session, the team manage will be allowed to open the 
entrance door and STAY at the entrance to allow one parent/guardian to enter in order to 
help their younger skaters exit the facility.  ALL skaters and parents/guardians MUST have 
exited the facility before the next group can enter. 

 
14. Do not enter the ice facility until 10 minutes prior to the start of your session.  Enter 

the rink through the marked “entrance”.  Sanitize your hands immediately as you 
enter.  Then proceed directly to the area assigned for putting on skates. Once skates 
and/or hockey helmet are on, wait in your assigned area until called to enter the ice. 
Maintain social distance (6’) at all times during this pre-session including queuing up to 
enter the ice. When the session ends, you MUST IMMEADIATELY exit the ice surface, 
remove your skates, leave the ice facility and return to your vehicle through the 
marked exit. This protocol is intended to limit any crossover between groups. 

 
15. Designated entrance (right front door) and 2 sets of exit doors (double emergency door 

to the right and left of the ice surface) have been created and signage will be posted.  
Additionally, floor markings will be used to assist with new walkways that have been 
created. 

 
16. NO MORE THAN 25 people will be allowed in the ice arena at one time.  Coaches / 

Instructors must be kept to a minimum and are considered part of the total number of 
participants. 

 
17. Distancing on the ice IS REQUIRED:  there must be at least 6’ of distance between each 

participant. These requirements are to protect YOU and prevent the transmission / 
spread of the Covid-19 virus. Coaches/Instructors/Team Managers are responsible to 
ensure the distancing requirements are adhered to. We understand there may be 
incidental violation of this requirement but is it your responsibility to organize and 
manage your programs to ensure compliance to the greatest extent possible. 

 



 
18. Participants must refrain from “handshakes”, “high fives”, “fist bumps” or any other 

type of customary contact in order to minimize potential for transmission. 
 

19. Player benches will be CLOSED 
 
20. Personal equipment cannot be shared.  Personal equipment includes all gear that is 

worn by players (e.g., gloves, helmets, masks, skates, footwear, pads, etc.). 
 
21. No sharing of water bottles, each participant MUST bring and use their own. 

 
22. The ice facility’s water fountain and bottle refill will NOT be available. 
 
23. The vending machines will NOT be available. 

 
24. Participants (including coaches and instructors) must properly sanitize hands prior to 

and immediately after each session.   
 

25. Restrooms will be available for participants, coaches, instructors and staff only with 
limited occupancy posted at the entrance to the rooms (every other stall or fixture will 
be closed off) to ensure distancing. The restrooms will not be open to the public nor 
will the public be allowed to enter the ice facility. 

 
26. Sanitation protocols will be implemented in all common areas with even greater 

attention to touch points (handles, knobs, fixtures, benches,) and high use areas 
(benches, lobby, restrooms). 

 
27. Offices and all private areas will be off-limits to all. 

 

 

 

THANK YOU FOR YOUR COOPERATION 

 

 

 

 

 



 
 

PRIOR TO ARRIVAL: 
Self-Screening & Verbal Attestation 

 
Instructions: Everyone person who enters the Hayden Facility is required to self-screen for the 
following symptoms: 
 
 

Do you or your child have any of the following symptoms? YES NO 
A temperature of 100.0°F or above? 
 

  

Cough? 
 

  

Shortness of breath? 
 

  

Sore throat? 
 

  

Gastrointestinal symptoms (diarrhea, nausea, vomiting)? 
 

  

New nasal congestion or new runny nose? 
 

  

New loss of smell/taste? 
 

  

New muscle aches? 
 

  

Any other signs of illness? 
 

  

Has the participant had contact with someone in the previous 14 days with a 
confirmed or presumptive case of COVID-19 or someone who is ill with a 
respiratory illness? 

  

Has the participant traveled to a “high” risk state in the last 14 days?   
 
Everyone who enters the Hayden facility will be asked to verbally attest that ALL of the above 
are NO prior to entering Hayden Property.  If the participant shows signs of any of the above 
during their time at Hayden, you MUST follow exclusion protocols and send the participant 
home. 
 
If ANY of the above are YES, the participant SHOULD NOT enter onto Hayden property.  
 



 
 
SYMPTOMS AND POSITIVE COVID-19 TEST RESULTS: Protocols for Participants 
Below is the full list of symptoms for which participants should monitor themselves: 

❏ Fever (100.4° Fahrenheit or higher), chills, or shaking chills 

❏ Cough (not due to other known cause, such as chronic cough) 

❏ Difficulty breathing or shortness of breath 

❏ New loss of taste or smell 

❏ Sore throat 

❏ Headache when in combination with other symptoms 

❏ Muscle aches or body aches 

❏ Nausea, vomiting, or diarrhea 

❏ Fatigue, when in combination with other symptoms 

❏ Nasal congestion or runny nose (not due to other known causes, such as allergies) when 
in combination with other symptoms 

   Quick reference sheet: If you start to experience symptoms:  
Event Location of Event Testing Result Quarantine 

Individual is 
symptomatic 

 
If an individual is symptomatic 
at home, they should stay 
home, get tested, & a team 
representative MUST notify 
Hayden if the individual was at 
Hayden prior to 48 hours of 
symptom onset and assist with 
whom was in “close contact”. 
 
 
If a participant is symptomatic 
at the Hayden facility, remain 
masked, notify team 
representative and the Hayden 
facility of symptoms, and go 
home. 
A team representative and 
Hayden will determine where 
the participant was on the 
premises within 48 hours of 
symptom onset and who was 
in “close contact”. 
 

Individual tests negative 
Return to facility once 
asymptomatic for 24 hours 

Individual tests positive 

Remain home (except to get 
medical care), monitor 
symptoms, notify Hayden, notify 
personal close contacts, assist 
Hayden in contact tracing efforts, 
and answer the call from local 
board of health or MA 
Community Tracing Collaborative. 
Stay home for at least 10 days 
and until at least 3 days have 
passed with no fever and 
improvement in other symptoms. 

Individual is not tested 
Remain home for 14 days from 
symptom onset 



 
Event Location of Event Testing Result Quarantine 

Individual is 
exposed to 
COVID-19 
positive 
individual 

If an individual is at home 
when they learn they were in 
close contact with an 
individual who tested positive 
for COVID-19, they should stay 
at home and be tested. 
 
If an individual is at the 
Hayden facility when they 
learn they were in close 
contact with an individual who 
tested positive for COVID-19, 
they should remain masked, 
adhere to strict physical 
distancing and go home and 
be tested. 

Individual tests negative 

The participant may return to the 
facility if asymptomatic or once 
asymptomatic for 24 hours 
without medication. 
 

Individual tests positive 

Remain home (except to get 
medical care), monitor 
symptoms, notify Hayden, notify 
personal close contacts, assist 
Hayden in contact tracing efforts, 
and answer the call from local 
board of health or MA 
Community Tracing Collaborative. 
Stay home for at least 10 days 
and until at least 3 days have 
passed with no fever and 
improvement in other symptoms 

Individual is not tested 
Remain home for 14 days from 
potential exposure 

 
 
If a participant is symptomatic, a representative of the program MUST: 

• Notify Hayden facility staff that a participant is symptomatic.   

• Notify staff members and other participants that were in “close contact” with the 
symptomatic person that a participant has become symptomatic.  That participant should 
not be allowed back into the facility until the above protocol is met.  Instruct all “close 
contacts” to monitor for symptoms. 

• Close the affected space for cleaning and disinfecting. 
 
If a participant tests POSITIVE, a representative of the program MUST notify Hayden and assist to: 

• Notify the local Board of Health and follow guidance 

• Notify staff and participants and require all “close contacts” to go home, stay home, and 
be tested. 

• All “close contacts” must stay home until test results come back.  If a “close contact” is 
not tested they will not be permitted back to the Hayden facility until 14 days after the 
determined date of potential exposure. 



 
• If test results for “close contacts” are NEGATIVE, “close contacts” may return to the 

Hayden facility if asymptomatic or once asymptomatic for 24 hours without medication. 

• If test results for “close contacts” exposed are POSITIVE, “close contacts” must notify the 
Hayden Centre to assist in contact tracing and stay home for a minimum of 10 days AND 
until at least 3 days have passed with no fever and improvement in other symptoms 
without medication. 

• Close off premises that infected staff may have visited within 48 hours of symptom onset 
or positive testing.  After waiting the suggested 24 hours, the affected spaces will be 
promptly cleaned and disinfected.  

 
 
Quarantine 
Quarantine is used to keep someone who might have been exposed to COVID-19 away from 
others. Quarantine helps prevent spread of disease that can occur before a person knows they 
are sick or if they are infected with the virus without feeling symptoms. People in quarantine 
should stay home, separate themselves from other, monitor their health, and follow directions 
from their state and local health department. 
 
Isolation 
Isolation is used to separate people infected with the virus (those who are sick with COVID-19 
and those with no symptoms) from people who are not infected. People who are in isolation 
should stay home until it’s safe for them to be around others. In the home, anyone sick or 
infected should separate themselves from others by staying in a specific “sick room” or area and 
using a separate bathroom (if available). 
 
A “Close Contact” is defined by the CDC as anyone who was within 6 feet of an infected person 
for at least 15 minutes starting from 48 hours before the person began feeling sick until the time 
the patient was isolated. If the person was asymptomatic, then a close contact would be contact 
with the individual two days before their COVID test. You are still considered a close contact 
even if you were wearing a cloth face covering while you around someone with COVID-19. 
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